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Choose the best way to record: extension, trunk, or handset
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Benefits and drawbacks comparison

Recording from the:
Monitor live recordings

Records transferred extensions
Records PBX auto-attendant messages
Records internal calls

Search by caller ID

Search by trunk line

Recordings saved in folders for:
Audible beep option on recording
Manual start / stop option

Other notes

*if the transferred extension is also connected to a recorder.
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with a beep adapter
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The best solution for PBXs
on our supported list.
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Works with all PBXs and
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Requires wiring to each
handset. Caller ID & dialed
number not captured.
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Some sample setups & uses for a Versadial system
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A customer calls in to an employee, during the call
the employee can conference call the Versadial
system which will give out a confirmation number to
the customer and record the call. In this setup the
Versadial system uses a terminating analog card.
Primary
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system at
Location 1
Network shared drive Remote PC
All recordings from each
location copied to this drive.
N
Versadial
recording Recordings on a network shared drive
iﬁi‘;?;r?tz Recordings made at multiple locations can automatically

be copied to a network shared drive. This allows users to
access recordings from all locations simultaneously from
any remote PC.
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Remote access of recordings
¥ Phone lines and Radio dispatch lines can be recorded
while those recordings can be monitored remotely over a
LAN network, over the web or even by a remote phone.
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Employee can start, stop,
and add notes to record-
ings from their PC.
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Recording VoIP options
Automatically detect all unencrypted VolIP calls on your network by
tapping into the SPAN or Mirror port of a switch. If multiple switches
exist then remote SPANNING must be enabled.
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Recording control at each employee’s PC
With VS Remote channel software installed on each employee’s
PC, they can each control their own phone recordings. This control
runs through the network to the Versadial system.
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